
  
  

 

Director - Finance & Operations  
   

United Way Greater Victoria is a leading non-profit working to transform lives in Greater Victoria. As part of our 

United Way team you can contribute towards making your community better, while growing professionally in the 

process.  
 

We are looking to welcome a dynamic and collaborative Director of Finance and Operations (DFO) to United Way 

Greater Victoria. This position has wide ranging responsibilities including; strategic leadership, financial and risk 

management, human resources management, analytics and information technology development, labour relations, 

and privacy requirements. The DFO is a member of the senior leadership team and helps to set long term direction 

for the organization, integrate work across business units, and steward the confidence of donors and partners. The 

successful candidate will bring a values-based leadership approach, contributing significantly to a culture that is 

inclusive, supportive, and oriented to stakeholder engagement, high performance, community impact, and 

innovation. 

 

The DFO collaborates with a variety of stakeholders including donors, partner service providers, team members, and 

Board members to ensure UWGV remains trusted, accountable, efficient, and effective. The DFO reports directly to the 

CEO. 

 

Summary of Duties & Responsibilities: 

 Guide the effective delivery of financial and accounting functions and reporting; forecast and long-term budget 

modelling; audit and compliance processes  

 Provide timely management accounting information to the Board of Directors, Finance Committee of the Board, 

CEO, United Way Centraide, donors, funding partners, and UWGV leadership team 

 Ensure that all funds, physical assets and other property of UWGV are appropriately administered and 

safeguarded 

 Prepare annual financial statements and working papers for the annual audit 

 Confirm compliance with all government agencies by completion of GST, EHT, WCB remittances, annual Charities 

Return and various funder reports 

 A key focal point in labour relations and oversight of collective agreement 

 Oversee payroll function  

 Provide expertise in cost and financial analytics to influence decisions on goals, initiatives, and services 

 Provide financial analysis/expertise/advice to Leaders and/or projects throughout the organization to ensure that 

operating decisions are based on sound business principles and to assist in the achievement of business 

objectives consistent with the strategic plan 

 Ensure financial policy is current and policies are reviewed on a regular basis to ensure they reflect current 

business practices 

 Trend analysis for business performance, economic factors, industry performance, and markets to contribute to 

corporate and financial forecasting and client analysis. Provide revenue forecasting and analysis to support the 

business outlook for the company to Executives 

 Collaborating with colleagues to create and foster a working environment that promotes equity, diversity, and 

inclusion 

 Oversee UWGV’s investments to ensure they are properly managed and generate the expected return  

 Lead the development of the risk management control plan and risk mitigation 

 Responsible for directing and supporting the Finance and Operations team members 

 

Education & Experience 

  

 University degree in Business, Accounting, or equivalent 

 CPA designation or equivalent 

 At least seven years’ progressively responsible financial experience  

 At least two years in a Not-for-profit (NFP) environment (strongly preferred), with sound knowledge of NFP 
accounting standards  

 Financial management experience, including budgeting, electronic banking, reporting and analysis, and full cycle 
financial operations 

 Experience with investment fund management is preferred 

 Labour relations experience would be considered an asset 

 Experience in planning, developing, implementing and monitoring financial controls, policies and procedures 

 Experience of CRM systems and functions including, processing, system roll overs, and database maintenance 



 Experience in leading change in financial management 

 

Knowledge, Skills & Abilities 

 Strong analytical, problem-solving, and decision-making skills with the ability to identify trends, establish 

benchmarks, and provide credible analysis and business recommendations  

 Excellent interpersonal, oral, and written communication skills, as well as presentation skills, to be able to connect 
with and influence a diverse group of individuals with varied levels of financial/business backgrounds. 

 Excellent leadership skills with the ability to build effective teams, motivate key employees, inspire confidence in 

others, and coach and encourage success  
 Ability to tackle items independently while also being collaborative and thoughtful with all team members 

 Advanced knowledge and experience in the use of Microsoft Excel to organize, utilize, report and model financial 
information 

 Practical knowledge of payroll management 

 Knowledge of privacy requirements and systems security  

 

Our comprehensive compensation package includes: 

 

 Competitive salaries  

 Extended Health Care Group Insurance, including medical and dental benefits for you and your family 

 Retirement Savings Plan 
 
*The eligibility requirements and plan coverage vary depending on status and length of service. 
 
UWGV values the diversity of the people it hires and serves. Diversity at UWGV means creating a workplace in which 

individual differences are recognized, appreciated, respected and responded to. We actively encourage applications 

from members of groups experiencing barriers to equity. The more inclusive we are, the better our work will be. 

  

Please direct your application and any questions to: Janet Tudor, Director of Operations | Email: janet@uwgv.ca 

mailto:janet@uwgv.ca

